
SURVEY:

How People Use Cameras to 
Capture the Secret Life of Their Pets

Don’t miss a minute of the shenanigans. 

Xfinity Camera Xfinity X1 and X1 Voice Remote Xfinity Home App

The Comcast Pets Survey was conducted by Wakefield Research among 1,000 U.S. cat and/or dog owners who use a camera to monitor their 
pets between April 24th and May 7th, 2019, using an email invitation and an online survey. The Secret Life of Pets 2 and related characters are 

trademarks and copyrights of Universal Studios. Licensed by Universal Studios. All Rights Reserved.

39%
laying or sitting 
on the couch 
or counter.

36%
loud barking 
or meowing.

33%
eating “people
food” that’s 
been left out.

30%
damaging 
furniture or 
shoes.

People check on their pets most in the  following situations:1.

The “bad behaviors” people catch their pet doing 
through their camera:

Would pet owners rather look at:

59%
PARTY

44%
GYM

38%
WORK

73% 
VACATION

vs.

38%62%

PETS FRONT
DOOR

PETS SOCIAL DOGS CATS

32%68%

vs.

26%74%

vs.

Customers can use this feature 
to filter motion events by 
people, vehicles, and even pets.

Xfinity Home App

34%
LOYAL FRIEND
waits by the 
door.

24%
ADVENTURER
explores every
inch of home.

8%
SCAVENGER
searching
for snacks.

25%
SLEEPER
sleeps all 
day.

4%
BRAWLER
picks fights with 
another pet.

5%
ESCAPE ARTIST
tries to get out
of their crate.

How people describe their pets when they’re away:3.

4.

5.

How pet owners use their camera:

84%
to make sure a 
pet is behaving.

to watch a pet 
as a pick-me-up 
during a long day.

66% 54%
to record candid 
moments of a pet 
to share with others.

2.

Xfinity Camera
Check in from anywhere 
on the inside or outside 
of your house. Add 24/7 
continuous video recording.

think it’s a bigger hassle
to find pet clips than to not 
have any clips from a 
live feed camera.

65%


