Six years ago, we launched Internet Essentials
in an unprecedented effort to connect more
Americans to an essential part of ever yday
life—the Internet. Internet Essentials is now
the largest, most comprehensive, and most
successful high-speed Internet adoption program
for low-income Americans in the countr y.
Although we’ve made tremendous progress
narrowing the digital divide, we have much more
work to do. As we look ahead, our goal is to
connect the unconnected and provide them with
the tools and training they need to connect to a
world of knowledge and opportunity.
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Internet Essentials from Comcast: Bringing the Internet home
to 4 million low-income Americans in 1 million households.

Ta lking to
my gr a ndma
We hope you continue to suppor t our effor t to provide equal access by narrowing the digital divide.

G ettin g my
first “A“

Family

,
re
e
W
Our lives are differen t.
just so m u ch more con ne cted
to wh at , s h appening with
th e world .
- Te re sa T.

Internet Essentials from Comcast is the nation’s largest
and most comprehensive broadband adoption program,
and Comcast’s most significant community investment
initiative. In six years, we have made tremendous
progress in closing the digital divide in America. We
have worked with more than 9,000 community-based
organizations, libraries, school districts, government
agencies, and federal, state, and local elected officials
to help low-income households get connected to the
Internet at home.
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helped someone in their
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96%
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say their children use the ser vice
for schoolwork with 93 percent

initiatives since 2011, benefitting
nearly 5 million people.

62%

low-income Americans have
been connected — that’s
1 million households!
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to friends and family.
And 84% already have.

$150 each.
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WHAT OUR CUSTOMERS ARE SAYING

“My son is loving school for the first time.He even made the honor roll!”

“Being able to find a new job has transformed our lives. We’re in a better place now.”

— G R A C E J.

— M A R K U S F.
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